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From Mary Massad, Manager/CEO

o f f i c i a l  p u b l i c a t i o n  o f  S o u t h W e S t  W a t e r  a u t h o r i t y  a n d  t h e  S o u t h W e S t  p i p e l i n e  p r o j e c t

Quality Water for Southwest 
North Dakota

Online Bill Pay!!
You can now use a credit card 
or checking account to make a 
payment to SWA using a secure 
internet-based payment service. 
Do note there is a convenience 
fee for credit card processing.  

Please review our website at 
www.SWwater.com or contact a 
customer service representative 
at 701-225-0241 for additional 
information or to set up a secure 
on-line bill pay account.

i am pleased 
to announce 
that those who 
signed up in 
Mercer county 
will soon be 
enjoying  a 
refreshing 
drink of 
delicious, clear 
tap water 

by summer’s end! currently under 
construction: rural service areas Zap 
phase i and ii.

the state-approved funding for the 
SWpp paves the way for more than 
275 miles of additional pipeline to be 
installed. additional water lines are 
also being installed north of dick-
inson and south of fryburg. cur-
rently awarded contracts include the 
second Zap potable water reservoir 
providing 1,670,000 gallons of 
storage for those served from the 
oMnd Wtp. the dunn center tank 
will provide storage and water to the 
north dunn Service area. the new 
hradec tank will provide storage for 
increased water needs in southern 
dunn county. Work on phase ii of 
the oMnd Wtp is underway.

the first section of main transmis-
sion line for the north dunn Service 
area has been bid. SWa is working 

on easement acquisition in eastern 
oliver county (east center Service 
area). if you have received an ease-
ment, you will want to get it signed 
and notarized as it must be returned 
to our office prior to construction.

additional signups for western oliver 
and south Mercer counties (West 
center Service area) are needed. 
this is your opportunity to help the 
project meet the cost criteria neces-
sary to move forward. please talk to 
your neighbors and ask if they need 
quality water! We will then be work-
ing on easement acquisition for the 
West center Service area.

SWa recently held signup meetings 
for west Mercer and north dunn 
counties. Signups are needed be-
fore final design can start.

We are agressively working to build 
and serve all those who need SWpp 
water. please contact us or visit our 
website for more information. 
 

•	 Mercer	County	to	Get	SWA	Water!
•	 Infrastructure	Construction	

Underway!
•	 We’re	Hiring!

Mary Massad, 
Manager/CEO

Signups Available In Oliver & Mercer Counties - Easements Needed!
Signups are wanted in western oliver county, western Mercer county, and in north 
dunn county! easements are needed for the transmission lines in north dunn county 
and we need your easement in oliver county! if you are in oliver county, please talk 
with your neighbors about allowing the SWpp to reach more rural residents.
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Water Works is the 
official publication of the  
Southwest Water authority and 
the Southwest pipeline project.

Visit our new website…from job  
postings to the latest pipeline and 
water news, it’s all online!  

         www.SWwater.com   

Send address changes to: 
Southwest Water authority 
4665 Second Street Southwest 
dickinson, nd 58601-7231

phone: (701) 225-0241  
toll free:  (888) 425-0241 
email:  swa@swwater.com  
fax: (701) 225-4058

Our Vision:
People and Business  
Succeeding with 
Quality Water

Our Mission:
Quality Water for  
Southwest 
North Dakota

Southwest Water authority does not discriminate on the basis of race, color, national 
origin, sex, religion, age, marital status or disability in employment or the provision of 
services. 

No More Brown Water - The Joy of Drinking Clear Tap Water

The Southwest Water Authority (SWA) was established by the North Dakota State Legislature in 1991. The 
Southwest Pipeline Project (SWPP) transports raw water from Lake Sakakawea to water treatment plants 
in Mercer County, the OMND WTP, and in Dickinson, where it is treated and delivered to more than 50,000 
people in 31 communities covering 4,909 rural service locations. To date, more than 4,000 miles of pipeline 
has been constructed with additional construction contracts in the works for 2013.

For nearly ten years, local residents Chris and Traci Knopik 
endured a lot of things “brown” at their home. The culprit: poor 
quality well water.  As a result, all of their household appliances 
were stained brown including the bathtub, the toilets and sinks. 
The same was true of white or light-colored clothes and linens. 
Nothing could successfully take the brown out of the water that 
came up from their two wells on this agricultural property.  In 
fact, the 250 range cows Chris used to maintain with his father 
didn’t much care for the water they had to drink either and 

often refused it. The Southwest Pipeline Project had not yet been connected in the area, so a third well was drilled. 
The water was still brown. “Better suited for ice tea or coffee,” says Chris. They hauled bottled water about every 
three weeks because the well water had a high degree of minerals. 

The Knopiks have become the first property owners in the rural community of about 2,500 to receive SWA water 
and are very excited to have it. Chris is a repeat SWA customer from when he lived in Dickinson. He believes the 
water is top quality. “This water is similar to bottled spring water; it’s clear, it tastes great, it doesn’t stain anything, 
we have constant pressure flow compared to a well kicking in and out, so we really appreciate knowing we will 
always have a high quality water supply from now on,” said Knopik.       

The long anticipated day to finally get quality water arrived and it was not without a memorable experience.  Chris 
says Gary, the water distribution operator from SWA, was kind enough to wait two hours because the trench 
Knopik dug didn’t go far enough. “Their customer service is excellent,” said Knopik adding, “…and it really helped 
that Gary has a good sense of humor because the plumber forgot to tighten something which caused the main 
line to blow, and that, you can imagine, completely soaked the water operator to the core!”  

The pressure was reset and the Knopik family is now enjoying clear and tasty tap water; thanks to the Southwest 
Water Authority.  As an additional benefit, the family is saving money on soap and detergent since the brown well 
water is finally history.   
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if you are awaiting water service through construction 
of the SWpp, you will receive a packet of information 
with a notice from SWa that water is available. once 
you receive it, you are eligible to connect. please read 
the information provided in the packet and if you have 
further questions, contact the office.

“do i drink our tap water? abso-
lutely! i rarely ever buy bottled water 
myself because i believe and know 
the water quality we produce here 
at the Southwest Water authority is 
very, very good!”  (lee Messer)

lee Messer, Water distribution Manager with South-
west Water authority (SWa) is in charge of ensuring 
water quality out in the field.  he actually started with 
the Southwest pipeline project working for the nd State 
Water commission in 1991, (owners of the Southwest 
pipeline project), as a Master electrician. 

his insights on water quality testing procedures: “the 
lion’s share of the water quality testing is done at the 
Water treatment plant before it ever goes out into the 
distribution system.”

“the operators are testing the 
water chemistry every two hours 
and the in-line auto samples are 
checking ph, turbidity and chlo-
rine residuals every two minutes. 
With continuous monitoring the 
operators can make treatment 

changes as needed.” (Grace rixen-handford)

Grace rixen-handford, SWa Water treatment Manager, 
insures the water quality at the water treatment plants 
is continuously monitored by the plant operators and 
in-line auto samplers to meet and/or exceed all of the 
north dakota department of health’s strict water quality 
requirements. 

Tap Water Quality

SWa’s Water Quality reports (ccrs) for 2013 are 
complete and you should have received yours in the 
mail. Visit our website to review our ccrs.

SWA Board of Directors 

larry bares
city of dickinson

ray bieber
hettinger county

duane bueligen
oliver county

dave juntunen
Slope county

jonathon eaton
adams county

Glenn eckelberg
dunn county

Marie johnson
Mercer county

robert leingang
city of Mandan

james odermann
billings county

darrel oech
Golden Valley county

brian roth
Grant county

George Saxowsky
Morton county

Steve Schneider
Stark county

rick Seifert
bowman county

larry Stang
city of dickinson
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Did you know every child  
needs 3,500,000 gallons of 
clean water during their lifetime 
to thrive?

And that’s why we’re here. Southwest Water Authority -
Quality Water for Southwest North Dakota

www.swwater.com 

People and Business Succeeding 
with Quality Water


